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Log-in to IMPACT

• Enter the User ID and Password then, click Login. 

IMPACT Sign On
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Log-in to IMPACT

• Click on the hyperlink, IMPACT.

IMPACT Sign On
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• From the first drop down, choose the provider's name of the enrollment that 
needs modified.

IMPACT Sign On
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• From the second drop down, select Provider Enrollment Access, then 
click Go.

IMPACT Sign On
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• From the Provider drop down, select Manage Provider Information. 

Modifying an Enrollment

6



• Click on the hyperlinked step(s) that need updated and make the 
necessary adjustments.

• To add or end date an Associated Billing Provider click on Step 3 Hyper 
link.

Modifying an Enrollment
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• Click on the Blue hyperlinked  of the NPI/Provider ID of the Billing 
Provider/Other Association List that needs to be end dated.

Modifying an Enrollment
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Modifying an Enrollment

• Update the End Date to the date the association will end.
• Click Save then Close.
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Modifying an Enrollment

• Click Add to insert the new Billing Provider information.
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Modifying an Enrollment

• Input the new Billing Provider’s information.
• Click on Confirm Provider.
• Then Click OK.
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Modifying an Enrollment

• Click Save then Close.
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Modifying an Enrollment

• The Status of the updated information is In Review.
• Click Close to return to the Business Process Wizard 
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• After making all necessary updates, click on Complete Modification 
Checklist and answer the provided questions.

Modifying an Enrollment
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• Each question needs answered with a Yes or No. Enter Comments, as
necessary. If a question does not apply, choose No. 

• When completed, click Save, then Close.

Modifying an Enrollment
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• When the modification checklist is completed, click Submit Modification 
Request for Review.

Modifying an Enrollment
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• Read the posted statement, then click Next.

Modifying an Enrollment
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• Read through the terms and conditions. Scroll down and click the 
checkbox to agree, then click Submit for Modification. 

Modifying an Enrollment
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• A message will show that the Modification has been submitted.
• Modification Status will show the status of the review of the modification. 

Modifying an Enrollment
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P

• To cancel an update prior to submitting, place a check in the box next to the 
line that has the update that needs deleted, then click on Undo Update.

Deleting an Update
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• When completed, click Close. 

Deleting an Update
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•For more information regarding IMPACT, please visit 
http://www.illinois.gov/hfs/impact/Pages/AboutIMPAC
T.aspx 

•Check out the definitions of common terms at 
http://www.illinois.gov/hfs/impact/Pages/Glossary.aspx
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•FAQ’s can be found at 
http://www.illinois.gov/hfs/impact/Pages/faqs.aspx to 
help resolve common questions and problems when 
submitting applications.

•General questions regarding IMPACT can be addressed 
to:

➢Email: IMPACT.Help@Illinois.gov

➢Phone: 1-877-782-5565 

Questions and Answers
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